
RESPONSE FROM CAPE GRACE 

 

If clients are feeling guilty, the worst thing they can do is in fact not travel to Cape Town – 

tourism accounts for in excess of 300 000 jobs in the province while tourists account for 

only 1% of water consumption at peak season. Wesgro has summed it up nicely in the 

attachment – in short, it would be detrimental to the livelihood of many to not travel and 

that could be reason to feel guilty.  

In terms of what measures we have place on property, we have been implementing 

supportive measures to protect this precious commodity since 2016, and continue to do so 

in light of the Western Cape’s water crisis. 

• Communication to our guests on arrival, requesting their assistance. 

• Collateral is placed in the baths, on shower doors and in our public bathrooms 

encouraging the reduction of water usage. 

• Hand sanitiser gifted to each guest during the course of their stay reminding them of 

the need to conserve water. 

• Low-flow showerheads and aerators on our taps to reduce the flow of running water. 

• Pressure reducing valves on the hot and cold water feeds into each individual room. 

• Screens on all cooling towers to reduce spillage and evaporation. 

• Use of local water-wise plants throughout the hotel and the use of grey water to 

irrigate our gardens. 

• Removal of water-based treatments from our Spa. 

• Removal of bath plugs in an effort to further reduce water. For travelers with little 

ones, we have Baby Dams – a baby bathing system that can save up to 28 litres of 

water per use. 

• Installation of a ‘Water from Air’ machine. This is an innovative device which has 

been designed to produce potable drinking water from the surrounding atmosphere 

in limited quantities. 

• Swimming pool is treated with an oil-based liquid called Heatsavr, a liquid pool 

blanket which is a non-toxic and not harmful to the environment. It acts as a natural 

oil insulation, minimizing evaporation. We do not use municipal water to top up our 

pool and to date we have not had to close our pool. 

• Our external laundry supplier have invested in a water recycling system that serves 

to drastically reduce the amount of water they use while rendering their laundry 

services. This system allows them to re-use and purify between 75 to 80% of their 

water continuously, thus allowing them to not be dependent on municipal water. 

We invite guests to partner with us by using the gifted hand sanitiser presented on arrival, 

favoring quick showers rather than baths and choosing how often they would prefer their 

linen laundered during their stay – taking note of the reminders we have placed in rooms 

and on key cards. 

We have reduced our water usage significantly and continue to look for ways to raise 

awareness and conserve our most precious of resources. 

 


