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WATER RESTRICTIONS IN CAPE TOWN 
 
 
Cape Town is in the midst of a severe water shortage due to prolonged drought. While 
communication around the crisis has certainly helped galvanise us into reducing our water 
consumption, it has also led to the premature imagining of a doomsday scenario, which is as yet 
unfounded.  
 
The feared ‘Day Zero’, when the City is forced to cut off regular access to water, is not a given. 
Cape Town is showing heartening co-operation in working to effectively manage and conserve this 
resource, and already the city’s savings constitute a drastic reduction in per capita consumption to 
less than 100L (26gal) per person per day, a number which is still dropping.  
 
By us all adhering to the current water-usage limit (50L/13gal per person per day), our available 
water could be made to last until June. Rains are anticipated to return this winter and lower 
evaporation will help raise dam levels. By October the City’s new water augmentation systems 
should be online. 
 
A dire outlook on the current shortage needs to be tempered, as it threatens our industries, not 
least of all tourism, which provides 10% of South Africa’s total employment. The city’s hotels are 
part of a water-smart community, getting innovative to conserve water in support of one another’s 
continued operation. We are very proud to be part of such a proactive and dedicated community, 
all fighting to ensure that we preserve the environment, while still bringing tourists to our country 
in support of our economy.  
 
As a business, we have reduced our pressure on the municipal water supply by installing a borehole 
to serve both Cape Cadogan and More Quarters. This water has also been made available to our 
neighbours.   
 
 
 
 



	

 
 
 
 
 
We are very fortunate to have access to this precious and very scarce resource, and have 
implemented water-saving operational measures at our hotels to ensure we respect it. We have 
also communicated sustainable ways to conserve water to our guests, who we are most grateful to 
for helping us dramatically decrease our consumption.  
 
This required water saving by residents, visitors and business does not mean going without water, 
but it does compel us to use this resource economically and to avoid waste. This responsible usage 
should, in fact, become the new norm in an effort to avert future crises as a result of South Africa’s 
drought-prone environment.  
 
 
In summary:  
 

• Prevention of ‘Day Zero’ remains our focus, through mindful and respectful consumption. 
• Our guests have access to water, beyond just their critical daily needs, prior to and 

potentially beyond ‘Day Zero’. 
• Should guests cancel their stay at either Cape Cadogan or More Quarters due to either 

Cape Cadogan or More Quarters running out of water, guests will be refunded in full. 
Should their itinerary include any other MORE property, all MORE properties in the 
itinerary will be refunded. This relates to the accommodation portion/s of the itinerary 
only.  

 
 
For further information, please contact: 
 
Helen von Broembsen, Sales Manager (helen@more.co.za)  
Taryn van Niekerk, Reservations Manager (taryn@more.co.za) 
	
 


